
This project has received funding from the European Union’s Horizon 2020 research and innovation 
programme under grant agreement No 814581. 

 

 
 
 

DT-NMBP-01-2018 
Open Innovation Test Beds for Lightweight, nano-enabled multifunctional composite 

materials and components (IA) 

 
 

OASIS 
Open Access Single entry point for scale-up of Innovative Smart lightweight composite 

materials and components 
 

Starting date of the project: 01/01/2019 
Duration: 44 months 

 
 

 
 
 
 

= Deliverable: D4.1 = 
Setting-up of the Helpdesk and guidance information for users to access the 

OASIS OITB services 

 
 

Due date of deliverable: 30/10/2020 
Actual submission date: 27/10/2020 

 
Responsible WP: Roman Pašek, WP4, ABIMI 

Responsible TL: Roman Pašek, ABIMI 
Revision: V1.0 

 

Dissemination level 

PU Public X 

PP Restricted to other programme participants (including the Commission Services)  

RE 
Restricted to a group specified by the consortium (including the Commission 
Services) 

 

CO 
Confidential, only for members of the consortium (including the Commission 
Services) 

 



H2020-NMBP-HUBS-2018                                                                                                                                   GA number: 814581 
OASIS 

WP4, D4.1, V1.0 
Page 2 of 10 

AUTHORS 

Author Institution Contact (e-mail, phone) 

Roman Pašek ABIMI pasek@amires.eu 

   

 
 
DOCUMENT CONTROL 

Document version Date Change 

v0.1 13/10/2020 First draft 

v0.2 26/10/2020 Revisions by Technical Coordinator 

v1.0 27/10/2020 Final version after review by Coordinator 

   

 
 
VALIDATION 

Reviewers Validation date 

Technical Coordinator Romain Agogué 26/10/2020 

Coordinator Sonia Florez 27/10/2020 

 
 
DOCUMENT DATA 

Keywords Open Call, Helpdesk, Application guidelines, application form 

Point of Contact Name: Roman Pašek 
Partner: ABIMI 
Address: Stavitelská 1099/6, Prague 6, 160 00, Czech Republic 
Phone: +420 725 744 229 
E-mail: pasek@amires.eu 

Delivery date 27/10/2020 

 
 
DISTRIBUTION LIST 

Date Issue Recipients 

13/10/2020 v0.1 Coordinator + Technical Coordinator 

27/10/2020 V1.0 Submission 

   

   

 
DISCLAIMER 
Any dissemination of results reflects only the authors’ view and the European Commission Horizon 2020 is not 
responsible for any use that may be made of the information this document contains. 

  

mailto:pasek@amires.eu
mailto:pasek@amires.eu


H2020-NMBP-HUBS-2018                                                                                                                                   GA number: 814581 
OASIS 

WP4, D4.1, V1.0 
Page 3 of 10 

Executive Summary 
 
This deliverable describes the basic tools and documents that external parties have access to when approaching 
OASIS within its Open Call (which has been opened since 29th June 2020). The best source of information for learning 
how to apply, what services are offered and what are the conditions is the OASIS website - https://project-
oasis.eu/open-call. The applicants are encouraged to follow this process when engaging with OASIS OITB within its 
Open Call: 

1. Browse through the OASIS Catalogue of services and make a preliminary selection of the most fitting 
services. 

2. Read the Application guidelines to understand what is expected of the applicants and how their proposals 
will be evaluated. 

3. Read the Democase Collaboration Agreement template to see what the legal framework is expected to look 
like (since it is still preliminary) if the proposal is successful and cooperation with the OASIS OITB will be 
formalized. 

4. Register and apply via the Application form - https://apply.project-oasis.eu/. 

5. At any stage the applicants can contact the Helpdesk (at helpdesk@project-oasis.eu) in order to ask 
questions about the entire process or have their ideas checked for technical and business feasibility before 
applying. 

 

This deliverable provides more detail about these tools and documents. 

 

  

https://project-oasis.eu/open-call
https://project-oasis.eu/open-call
https://project-oasis.eu/wp-content/uploads/OASIS_Catalogue-of-services_v5.pdf
https://project-oasis.eu/wp-content/uploads/OASIS-Application-guidelines_v2.pdf
https://project-oasis.eu/wp-content/uploads/Democase-Collaboration-Agreement-Template_preliminary.pdf
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1. Content of Deliverable 

This deliverable describes the basic tools and documents that external parties have access to when approaching 
OASIS within its Open Call (which has been opened since 29th June 2020). 

These consist of: 

1. Catalogue of services 

2. Application guidelines 

3. Democase Collaboration Agreement template 

4. Application form 

5. Helpdesk 

 

Each one is described in general terms (purpose and scope) and links are provided to their full versions. The main 
source of information describing the whole process of accessing OASIS services along with the abovementioned 
tools and documents is the OASIS website – https://project-oasis.eu/open-call.  

  

https://project-oasis.eu/open-call
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2. Open Call guidelines and tools 

2.1. Catalogue of services 

The public version of the Catalogue of services has been developed within WP1 and is described in detail in a 
dedicated deliverable (D1.8). In a nutshell, this Catalogue should provide external parties with information about 
the services that are on offer from the OASIS OITB and also how those are being used within the Showcases of the 
project in order to give them an example of usage. 

The Catalogue is a live document which will be continuously updated during the OASIS project and beyond in order 
to reflect the most up to date offer. The main categories of services offered are: 

• Technical services 
o Pilot line products 

▪ Nano-materials. Pilot Lines for nanoscale structures in unprocessed form with intrinsic 
functionalities 

▪ Nano-intermediates. Pilot Lines for intermediate product with nanoscale features 
▪ Nano-enabled products. Pilot Lines for Nano-enabled products 
▪  

o Product process engineering 
o Design, modelling and simulation 

▪ Design 
▪ Modelling and simulation 

o Testing and characterization 
o Sustainability 

• Business support services 
 

 

Figure 1 An example of a service description in the Catalogue of services. 

The full Catalogue is available here - https://project-oasis.eu/wp-content/uploads/OASIS_Catalogue-of-
services_v5.pdf  

2.2. Application guidelines 

The Application guidelines are the main document for the applicants containing information the basic requirements 
and limitations like page limit, formatting restrictions, process of applying, duration of Democases, expected TRL 
level or expected effort invested by the applicant. It follows with guidelines on how to register in the Application 
software, how to fill in the proposal data and what are the evaluation criteria for the assessment of the proposal. 

The entire document has approx. 3,5 pages which should be short enough to be digestible for the applicants, yet 
informative enough at the same time. 

The full document is available here - https://project-oasis.eu/wp-content/uploads/OASIS-Application-
guidelines_v2.pdf.  

 

https://project-oasis.eu/wp-content/uploads/OASIS_Catalogue-of-services_v5.pdf
https://project-oasis.eu/wp-content/uploads/OASIS_Catalogue-of-services_v5.pdf
https://project-oasis.eu/wp-content/uploads/OASIS-Application-guidelines_v2.pdf
https://project-oasis.eu/wp-content/uploads/OASIS-Application-guidelines_v2.pdf
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Figure 2 OASIS Application guidelines 
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2.3. Democase Collaboration Agreement template 

The relationship between the service providers within OASIS OITB and the successful applicant will be governed by 
a legal contract called “Democase Collaboration Agreement”. A preliminary version has been drafted and published 
with the opening of the call so that applicants can get an idea of what the contractual obligations will look like. This 
document still needs to undergo a thorough review by the legal departments of the OASIS consortium partners. 
This will be done before the first Open Call cut-off date in M25 (January 2021). 

The preliminary document is available here - https://project-oasis.eu/wp-content/uploads/Democase-
Collaboration-Agreement-Template_preliminary.pdf. 

2.4. Application form 

The Application form for the creation and submission of Democase proposals (which can be found here - 
https://apply.project-oasis.eu/) was built by AMI based on software which is already being used within SmartEEs 
DIH open calls (also administered by AMI). It has gone through major changes and has been simplified to a certain 
extent. The software consists of two main pages – applicant registration and the proposal itself (Figure 3). 

On the registration page the applicants are asked for the details of their institution, type of institution, its size and 
turnover, as well as contact details. The proposal page welcomes the applicant with information about relevant 
deadlines and requires basic information about the proposal like its name, acronym and summary. An important 
feature is that the applicants are required to choose from a list of technical and business support services to make 
a preliminary assessment of what services they are interested in. The whole point of the Open Call is to test the 
functioning of the SEP and how the various services from multiple service providers can be combined. Therefore, a 
combination of at least 2 technical and 1 business support service is required. The list of services is derived from 
the public version of the Catalogue of Services (as described in section 2.1), which was also made public with the 
call opening. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://project-oasis.eu/wp-content/uploads/Democase-Collaboration-Agreement-Template_preliminary.pdf
https://project-oasis.eu/wp-content/uploads/Democase-Collaboration-Agreement-Template_preliminary.pdf
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H2020-NMBP-HUBS-2018                                                                                                                                   GA number: 814581 
OASIS 

WP4, D4.1, V1.0 
Page 9 of 10 

 

Figure 3 OASIS Application form – registration and proposal pages 

2.5. Helpdesk 

An e-mail address helpdesk@project-oasis.eu and a phone number +420 226 217 422 have been set up by AMI in 
order to be able to answer queries from applicants. The Helpdesk is operational Monday – Friday from 9 a.m. to 5 
p.m. The applicants are encouraged to check the technical and business feasibility of their ideas well in advance of 
submission. 

mailto:helpdesk@project-oasis.eu
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3. Conclusions 

The Call for Democases has been opened with a set of internal and external guidelines and procedures and operated 
in a dedicated software module for applications. It is now fully operational and ready to start receiving applications 
from external parties. The documents and tools that are there to help them with the whole process have been 
described as part of this DEL. 

All relevant information is also available in an easy to read and navigate through manner on the OASIS website – 
www.project-oasis.eu.  

 

4. Degree of Progress 

This deliverable is a 100% complete. 

 

5. Dissemination Level 

This deliverable is public. 

 

http://www.project-oasis.eu/

